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Entry Form
Recognising how Scotland's buildings are managed, maintained and operated once they're occupied.
	
	


Backed by The Herald
  Key information
	Entry fee
	Free

	Entries open
	June 2026

	Entry deadline
	21 August 2026

	Shortlist announced
	September 2026

	Finalist interviews
	September-October 2026, via remote video interview

	Awards ceremony target
	5 November 2026



	Important scope note
These awards are for property management, facilities management, occupier experience, operational suppliers, PropTech and building operations. They are not for estate agency, lettings, development, design or construction-led entries.



Please complete this form and submit it via email to nina.holmes@newsquest.co.uk. 
Shaded boxes are designed for entrant responses. 
Supporting evidence should be submitted alongside the completed form.


  1. Eligibility confirmation
Please tick each statement before completing your entry.
☐ This entry relates to property management, facilities management, building operations, occupier experience, operational supply, PropTech or post-occupation performance.
☐ This entry relates to buildings, estates, workplaces, homes or operational activity in Scotland.
☐ The evidence submitted relates mainly to activity from the past 12-18 months, unless entering the Post-Retrofit category, where evidence relates to the period after handover / occupation.
☐ The entrant is willing to provide performance evidence, at least one independent testimonial, and participate in a finalist interview if shortlisted.
  2. Entrant details
	Name of organisation entering
	Type here

	Trading name, if different
	Type here

	Main contact name
	Type here

	Job title
	Type here

	Email address
	Type here

	Phone number
	Type here

	Organisation address
	Type here

	Website
	Type here

	LinkedIn / social media page
	Type here

	Type of organisation
	Property management company / FM provider / building owner or landlord / asset manager / BTR or residential operator / workplace or occupier experience team / operational supplier or partner / technology or PropTech provider / professional services provider / other (delete as appropriate)

	If other, please specify
	Type here



  3. Entry category
Please tick one category. Separate entries should be submitted for separate categories.
	☐ Residential Property Management Team of the Year
	☐ Existing Estate Operations of the Year - Post-Retrofit

	☐ Commercial / Workplace Management Team of the Year
	☐ Sustainability in Operations

	☐ Facilities Management Service Provider of the Year
	☐ Supplier / Partner of the Year

	☐ Occupier Experience Award - Residential
	☐ Team of the Year - Operations / FM / Customer Service

	☐ Occupier Experience Award - Commercial / Workplace
	☐ Innovation in Property Operations



	Entry title
	Example: “Transforming resident experience across 1,200 managed homes in Scotland”.


	Name of team, project, service, estate or organisation being entered
	Enter the exact name to be judged and used in PR materials.


	Location / Scottish footprint of entry
	Please state where in Scotland the entry applies. This may be a single building, estate, city, region or national Scottish portfolio.


	Time period covered by this entry
	Example: “January 2025 to June 2026”.




  4. Entry summary
Please provide a short summary of the entry. This should give judges a clear overview of who or what is being entered, what has been achieved, and why it deserves recognition. This summary may be used for shortlist and event materials if the entry is selected.
Entry summary (maximum 150 words)
	Type response here...



  5. Main written submission
Please provide your main written entry of 600-800 words. Structure your submission around the five judging pillars below and explain what you have achieved, how you achieved it, and what measurable difference it has made
	Judging pillar
	Weighting

	Customer experience
	25%

	Operational excellence
	20%

	Innovation
	20%

	Impact and results
	20%

	People and leadership
	15%



A. Customer / occupier / resident experience (25%)
Explain how your work improved the experience of residents, occupiers, building users, clients or customers. You may cover user needs, communication, engagement, feedback, service improvements, satisfaction, retention, complaints or qualitative feedback.
B. Operational excellence (20%)
Explain how you delivered strong day-to-day operational performance. You may cover compliance, risk, safety, governance, repairs, maintenance, FM, response times, SLA performance, financial stewardship, efficiency or commercial outcomes.
C. Innovation (20%)
Explain what is new, improved or distinctive about your approach. You may cover technologies, systems, digital tools, service models, operating processes, partnerships, implementation and scalability.
D. Impact and results (20%)
Provide clear evidence of results. You may cover before-and-after performance, measurable improvements, customer, commercial, operational, ESG or people outcomes, and independent validation.
E. People and leadership (15%)
Explain the role of people, culture and leadership. You may cover team structure, leadership behaviours, collaboration, training, development, resilience, initiative or going above and beyond.
Main written submission (maximum 600-800 words)
	Type response here...



  6. Mandatory performance metrics
All entries must include measurable evidence. Please provide at least three performance metrics relevant to your category. Stronger entries are likely to include a mix of customer, operational, commercial, ESG and people-related evidence.
	Metric
	Baseline / previous position
	Current result
	Time period
	Evidence source

	Example: Resident satisfaction
	72%
	88%
	Jan 2025-Jun 2026
	Annual survey

	Example: Average repair response time
	5.2 days
	2.8 days
	2025-2026
	Repairs dashboard

	Type here
	Type here
	Type here
	Type here
	Type here

	Type here
	Type here
	Type here
	Type here
	Type here

	Type here
	Type here
	Type here
	Type here
	Type here



Suggested metrics include satisfaction scores, Net Promoter Score, complaint trends, repairs response times, SLA achievement, compliance performance, health and safety performance, occupancy / void rates, retention rates, arrears reduction, energy or carbon reduction, waste diversion, water savings, cost efficiencies, engagement levels, event participation, team retention and training completion.
  7. Independent testimonial
Each entry must include at least one independent testimonial from a client, resident, occupier, customer, supplier partner, senior stakeholder or other credible third party who can validate the claims made in the entry.
	Testimonial provider name
	Type here

	Organisation
	Type here

	Job title / relationship to entry
	Type here

	Email address
	For verification only

	Phone number
	Type here



Testimonial statement (maximum 250 words)
	Type response here...



Permission confirmation:
☐ I confirm that the testimonial provider has approved this statement for submission.
☐ I confirm that the testimonial may be used by judges to verify the entry.
	Public use permission
	Yes, the testimonial may be used publicly / Yes, but only with prior approval / No, for judging purposes only (delete as appropriate)



  8. Supporting evidence
Please upload supporting evidence to help judges verify your entry.

We recommend uploading one core PDF containing your most relevant evidence. 

Additional files are optional and should only be used where necessary. 

Suggested evidence may include KPI dashboards, survey results, client reports, occupier or resident feedback, case studies, ESG reports, photographs of operational initiatives, screenshots of technology platforms, service performance reports, certificates or compliance evidence, media coverage or letters of support.

Please email your supporting information to nina.holmes@newsquest.co.uk alongside your completed application.

Please ensure all file names are saved with your company name at the start.
  9. Category Specific Response
Please complete the prompt relevant to the category selected in Section 3. You may delete the non-relevant prompts before submitting if preferred.
	Category
	Prompt

	Residential Property Management Team of the Year
	Describe the residential portfolio managed in Scotland and how your team has improved day-to-day service, safety, communication, resident satisfaction and building performance.

	Commercial / Workplace Management Team of the Year
	Describe the commercial, office or mixed-use assets managed in Scotland and how your team has improved occupier experience, building efficiency, compliance, retention, occupancy or commercial performance.

	Facilities Management Service Provider of the Year
	Describe your Scottish FM footprint, the services delivered, and how you have improved service quality, efficiency, compliance, safety, ESG performance or client satisfaction.

	Occupier Experience Award - Residential
	Describe how you have put residents at the centre of how buildings are operated, including communication, feedback, service journeys, community initiatives and measurable improvements in resident experience.

	Occupier Experience Award - Commercial / Workplace
	Describe how you have improved the day-to-day experience of workplace users, occupiers, visitors or service partners, including amenities, communication, digital touchpoints, feedback and measurable outcomes.

	Innovation in Property Operations
	Describe the innovation, the problem it solves, how it was implemented in live occupied environments, and what measurable benefit it has delivered.

	Sustainability in Operations
	Describe how your operational practices have improved environmental or social performance in occupied buildings, including energy, carbon, waste, water, biodiversity, supply chain, social value or community impact.

	Supplier / Partner of the Year
	Describe the service or partnership you provide, how you support property, FM or operations teams in Scotland, and how you have gone beyond contractual delivery to create measurable value.

	Team of the Year - Operations / FM / Customer Service
	Describe the team, its responsibilities, culture and achievements, including examples of collaboration, resilience, customer focus and measurable impact.

	Existing Estate Operations of the Year - Post-Retrofit
	Describe the estate, campus, business park or multi-building site, the date of practical completion, and how operational performance has improved after handover / occupation. Include the date from which operational performance is being measured.


Your category-specific response 
	Type response here...



	Additional fields for Post-Retrofit entries only
Date of practical completion / handover: ____________________    |    Date from which operational performance is being measured: ____________________



  10. Recommend others who should be recognised
Optional: You may recommend a supplier, partner, company, team or organisation that you believe deserves recognition. This could be a company you have used, a service partner that has gone above and beyond, or an organisation whose work is suitable for the Built for Service Awards. These recommendations are for awards team follow-up and will not affect the judging of your own entry.
Recommendation 1
	Name of company / team / supplier / individual
	Type here

	Type of organisation or service
	Type here

	Suggested award category, if known
	Type here

	Contact name, if known
	Type here

	Contact email / phone, if known
	Type here

	Website / LinkedIn, if known
	Type here

	Relationship to your organisation
	Supplier / partner / client / occupier / peer / other



Why do you believe they should be recognised? (maximum 150 words)
	Type response here...



Recommendation 2
	Name of company / team / supplier / individual
	Type here

	Type of organisation or service
	Type here

	Suggested award category, if known
	Type here

	Contact name, if known
	Type here

	Contact email / phone, if known
	Type here

	Website / LinkedIn, if known
	Type here

	Relationship to your organisation
	Supplier / partner / client / occupier / peer / other



Why do you believe they should be recognised? (maximum 150 words)
	Type response here...



For additional recommendations, please attach an extra page using the same fields above.
  11. Publicity information
This information will help the awards team prepare shortlist, event and media materials. Public use will be subject to the permission selected below.
	Organisation logo supplied?
	Yes / No

	Team / project / building image supplied?
	Yes / No

	Publicity permission
	Yes / Yes, but please seek approval before publication / No, judging purposes only (delete as appropriate)


  12. Finalist interview confirmation
Shortlisted entrants will be invited to take part in a remote video interview with the judging panel. Interviews are expected to last approximately 20-30 minutes and will give judges the opportunity to probe the submission, test evidence and assess authenticity.
☐ If shortlisted, we agree to participate in a remote finalist interview.
☐ We understand that the interview forms part of the final judging process.
☐ We understand that winners will be decided on the basis of the written submission, supporting evidence and finalist interview.

We will reach out after judging has taken place to confirm who you would like to take part in the interview process and agree timings.
  13. Declaration
Please confirm the following before submitting your entry.
☐ I confirm that I have permission to submit this entry on behalf of the organisation, team, individual, service or project named.
☐ I confirm that any performance data, testimonials, images and supporting materials have been submitted with appropriate permission.
☐ I understand that confidential information should be clearly marked and may be used for judging purposes only.

	Name of person submitting entry
	Type here

	Job title
	Type here

	Organisation
	Type here

	Date submitted
	Type here



  Submission checklist
Before submitting, please check that you have:
☐ Completed all required contact and category fields.
☐ Written a 600-800 word main submission.
☐ Provided at least three performance metrics.
☐ Included at least one independent testimonial.
☐ Supplied at least one piece of supporting evidence.
☐ Confirmed that the entry is within scope.
☐ Confirmed agreeability for a finalist interview if shortlisted.
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